   Thomas-Kilman Questionnaire       CODE: 
Imagine differences of opinion, problems or conflicts a developing negotiation on a controversial topic between you and another person. How would you approach the resolution of these disagreements and problems?

Following are 30 paired sentences that describe methods of conflict resolution. Choose from each pair the sentence that most closely approximates your responses.

You are likely to encounter pairs of sentences where both answers describe reactions that are equally characteristic of you or equally out of character for you. Do not skip them. Decide and choose one of them.

Do not mark the answers in the test booklet. Designate with an X the letter A or B on the answer page only.

1. (a) There are circumstances where I leave the authority and responsibility for the solution of the problem to others.

(b)  Instead of deliberating on those topics on which we disagree, I try to emphasize

the topics where we are in agreement.

2. (a)  I try to draft a compromise.

(b) I try to deal with all matters and problems that occupy the both of us.

3. (a)  I usually stick to my goals with determination.

(b)  I would try to appease the other side, take his feelings into consideration and         preserve a good relationship between us.

4. (a)  I try to find a compromise.

(b) I frequently forgo my wishes in favor of the wishes of the other side.

5. (a)  I frequently ask the help of another person in finding a solution to the problem.

(b) I try to do whatever I can to prevent unnecessary tensions.

6. (a)  I try to abstain from causing myself inconvenience.

(b) I try to do everything necessary to achieve victory.

7. (a)  I try to delay handling the problem until I have sufficient time to consider it thoroughly.

(b) I give in on certain points in order to attain achievements on other points.

8. (a)  I usually stick to my positions with determination.

(b) I try to lay all issues and topics directly and openly, “on the table”.

9. (a)  I feel that disagreements are not necessarily worth being worried over.

(b) I make efforts to promote myself.

10.  (a)  I stick to my positions with determination.

(b)   I try to find a compromise.

11. (a)  I try to lay all topics and problems directions and openly “on the table”.

(b) I would try to pacify the other side and to take his feelings into consideration to preserve a good relationship between us.

12. (a)  I sometimes abstain from taking a position that could lead to disagreement.

(b) I would allow him to stick to some of his positions if he would allow me to stick to some of mine.

13. (a)  I propose an interim solution: something midway between his opinions and mine.

(b) I press for having my opinions prevail.

14. (a)  I present my opinions to him and request him to present his opinions to me.

(b) I try hard to prove the logic and the advantages of my position.

15. (a) I would try to appease the other side and take his feelings into consideration in order to preserve our relationship.

(b) I try to do whatever is necessary to prevent tensions.

16. (a)  I try not to hurt the other sides’ feelings.

(b) I try to persuade the other side that my positions have advantages and great value.

17. (a)  I usually stick to my goals with determination.

(b) I try to do whatever is necessary to prevent tensions.

18. (a)  I would agree that the other side stick to his positions if I knew it would cause him a great deal of satisfaction.

(b) I would be ready to accept some of the other parties’ positions if he would be ready to accept some of mine.

19. (a)  I try to lay all the topics and problems openly and directly “on the table”.

(b) I try to refrain from handling the problem until I have sufficient time to consider it thoroughly.

20. (a)  I try to iron out promptly all the differences between us.

(b) I try to reach a solution that will give the fairest combination of the profits and losses of both of us.

21. (a)  In my approach to negotiation, I try to take into account the desires of the other party.

(b) I always tend to hold an open and direct discussion of the problem.

22. (a)  I try to find a solution midway between my position and the position of the other party.

(b) I express and stress my desires forcefully.

23. (a)  I often worry about fulfilling both of our wishes.

(b) There are circumstances where I leave the authority and responsibility for solving the problem to others.

24. (a)  If the position of the other party seems to be very important to him, I would try to adapt myself to him accordingly

(b)  I try to resolve the problem between us by reaching a compromise.

25. (a)  I try to prove the logic and the advantages of my position.

(b) I try to consider the wishes of the other party.

26. (a)  I propose a midway solution; somewhere between my position and that of the other party.

(b) I almost always look for the best way to satisfy both of our wishes.

27. (a)  I often abstain from taking a position that can generate disagreement.

(b) I will agree that the other party stick to their position if I know it will cause them great satisfaction.

28. (a)  I usually stick to my position with determination.

(b) I often ask for the help of another person in finding a solution to the problem.

29. (a)  I propose a midway solution; somewhere between my position and that of the other party.

(b) I feel that disagreements are not necessarily worth worrying about.

30. (a) I try not to hurt the feelings of the other party.

(b) I always include the other party in all aspects of the problem so that we may reach a solution together.

