
 

 

 

 

 

 

 

 

 

Course Name Code Days Oct Nov Dec Jan Feb Mar 

  

SERVICE MANAGEMENT 

CA Service Desk Manager 12.9: 
Administration and Configuring Incident, 
Problem and Change Management 200 

33SVD20501 
33SVD20471 
33SVD20481 

5    21-25        

CA Service Catalog 12.9: Administration and 
Service Design 200 

33CAT2026B 
33CAT20221 

4   2-5         

PROJECT and PORTFOLIO MANAGEMENT 

CA Clarity™ PPM 13.3: Project, Resource, and 
Portfolio Management 200 

33CLR22591 4         8-11   

APPLICATION DELIVERY 

CA Release Automation: Foundations 200 
(Nolio) 

88RLA20031 3   9-11         

ENTERPRISE MANAGEMENT 

CA Nimsoft Monitor r7.5: Administration 200 55NMS20131 4       25-28     

CA APM r9.5: Foundations for Administrators 
and the End User 200 (Wily) 

44APF20341 
44APF20351 

5     14-18       

CA Spectrum Infrastructure Manager r9.2: 
Foundations 200 

44SPI20141 5     18-22     

CA Service Operations Insight r3.2: 
Foundations 200 (SOI) 

44SSA20231 4         22-25   

SECURITY 

CA SiteMinder r12.5: Administration 200 04SMR20091 4     7-10       

CA SiteMinder r12.5 Federation 200 04SMR20131 2           18-19 

CA Arcot WebFort r6.2: Administration 200 
(AuthMinder) 

04WBF20021 2       4-5     

CA Arcot RiskFort r2.2: Administration 200 
(RiskMinder) 

04RKF20021 3       6-8     

CA ControlMinder 12.8: Core Administration 
200 

04CMR20051 2       11-12     

CA IdentityMinder v12.6: Administration 200  04IMR20341 3   23-25         

CA Layer 7 Gateway v8.1: Administration 200  L7000000001 3       13-15     

  

CA Education Course Calendar                       Oct 2014 ‐ Mar 2015 

CA Education’s number‐one priority is to help maximize your CA software investment. That is why we work with 
you to identify your educational needs, provide a range of flexible learning options, and outline an effective plan 
to meet you goals. Use the Education Needs Assessment (ENA) to help you identify your training needs. An ENA 
identifies prospective students’ knowledge and competency levels on CA software or Industry best practices and 
offers course suggestions. Our goal is to provide all the classes you want, when you need them, and where you 
want them. Use this schedule to select the course locations and dates that best fit your requirements 
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