“Extremely concerned” about a coronavirus outbreak, state by state

Washington
60%
New York
Florida
55%
50%
45%

Minnesota

4% Democrats

Feb. 26 March 1 March 6 March 11 March 16

Source: Civigs
Source:New York Times



[INX NI M2 7100
VOV

[nZ'719 'win
4.2020

TOIN
NI

yTmnm
: ; NI77 qQnIv on!
IL _/ \_
DI9'0 NNDN

NN NIYINN
[11'a




20t ANNUAL
EDELMAN TRUST
BAROMETER

Methodology

|_

Online survey in 28 markets
34,000+ respondents total

All fieldwork was conducted between
October 19 and November 18, 2019

General Online Population

1 ,1 50 | Ages | All slides show general
1 8+ online population data

respondents .
P unless otherwise noted

per market

2020 Gen Z oversample
250 respondents age 18-24 per market

Informed Public

500 respondents in U.S. and China;
200 in all other markets

Represents 17% of total global population
Must meet 4 criteria

Ages 25-64

College-educated

In top 25% of householdincome per
age group in each market

Report significant media consumption
and engagement in public policy and
business news

Mass Population

All population not
including informed public

Represents 83% of total
global population




2020 EDELMAN TRUST BAROMETER

SAMPLE SIZE, QUOTAS AND MARGIN OF ERROR

General Population | Informed Public

Sample Size* Quotas Set On** Margin of Error Sample Size* Quotas Set On*** Margin of Error
s 190 e cammepon  [ETIVMSTE | xS sm e

NOTE: Questions that afforded respondents the opportunity to criticize their government were not asked in China, Russia and Thailand.




LEADERS NOT TRUSTED
TO ADDRESS CHALLENGES
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L Percent trust

| do not have confidence that
our current leaders will be able

80
69
to successfully address our 65
country’s challenges | |
6 6 0/ Scientists People in Citizens of
o my local my country

community

Distrust Neutral Trust
51 50
46
42
36
CEOs Journalists Religious Government The very
leaders leaders wealthy

Edelman Trust
Barometer 2020



NO INSTITUTION SEEN AS
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50 » COMPETENT

BOTH COMPETENT ETHICAL
AND ETHICAL 39
(Competence score, net ethical score)
NGOs
(-4, 12)
LESS COMPETENT <« -50
Business
Media (14,-2)
(A7)
Government
(-40, -19)
-35
UNETHICAL

Edelman Trust
Barometer 2020
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WORRY ABOUT QUALITY INFORMATION

Percent who agree

The media | use are contaminated | worry about false information or fake
with untrustworthy information news being used as a weapon
1 1

97. 16.:

Change,
2018 to 2020

Edelman Trust
Barometer 2020
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ADDRESSING GREATEST FAILURES
GETS EVERY INSTITUTION TO TRUST

Percent who think each institution is doing well/very well on the issue,
and the potential trust gains associated with doing each well
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Distrust Neutral Trust

Transparency about funding 35 Partner with NGOs Reduce partisanship 26 Keep social media clean 34
Expose corruption 35 Jobs that pay a decent wage 35 Partner with NGOs n Being objective 35
Avoid becoming politicized 35 Partner with government Community-level problems 31 Information quality 38
Partner with government Deal fairly with suppliers 40 Social services for the poor 34 Important vs sensationalized 38
Partner with business Contribute to communities 41 Partner with business n Differentiate opinion and fact 39
72 75 . 69
59 58
48 49
+13 +17 E1 7 +20

Edelman Trust
Barometer 2020



