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ACCOUNT

o Owner®
Tandum Cycle e

mmary
ACCOUNT INFORMATION
Account Name * Tandum Cycle S — ——— S
*hone R 2R
~ax RR————
- Having a Problem with My Product
fiehone V—— z.:z Case: Created by Suliims S 4 » —
2arent Account - On Having a Problem with My Product’s wall
8/29/2013 1:S0 PM
licker Symbol
Address 1: Latitude i = Tandum Cycle
Account: Created By # o
On Tandum Cycle's wall

8/21/2013 10:49 AM

M. | spEs

B SAVEAS E% NEW  mSET ASDEFAULT @ REFRESHALL Mk ADVANCED FIND

Sales Activity Social Dashboard ~

Sales Pipeline Wh at!S new @l

My OpenOppaortunities

All records = | Bath Aut : t ez

Shiri Tavor

225,000.00 ﬁ Lead: Qualified by Yael Meitar Ray and converted to Contact Shiri
Tavor,Opportunity New Lead For Something.
On Shiri Taver's wall

Today 11/21/2013 6:14 AM

—  New Lead For Something

ro Opportunity: Created by Vael Mertar Ray for Account Adventure
Works.
On Mew Lead For Something’s wall
Today 11/21/2013 6:14 AM
Shiri Tavor

E Contact Created By Yael Meitar Ray.
On Shin Tavor's wall
Today 11/21/2013 6:14 AM
Shiri Tavor

{.0 'Yael Meitar Ray created Shiri Tavor
Cn Shini Taver's wall
Today 11/21/2013 6:11 AM

o Mickey Gold

2 = I T W TV
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2]
oo
=l o now wrx nman 5 *no
[Case Escalation *mno
Use this template to inform a customer that you have nat forgotten about his or her request and that the customer's case has been wen
.reassigned to a spedialist for resolution
Follow-up to your requeﬁ‘ e

g | A- A @- | S S

U zrse @ &
Valued Customer;Mp2:01 "% 1} Deas
Eil to ;U1K MNMD:VITRIY We are sorry that we have not been able to |mmad|ata% answer %our request. We have reassigned your case

|2 customer service specialist}, who will assist you further; "2V

.Thank you for your patience. We will do our best to resolve your case in a timely manne:

D'9En 0P

#100% - v
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B save

BUSIMNESS RULE: Lead

Show Referred by When Source is Referral

4 CONDITION
If Lead Source equals “Employes Referval, External Referral™

4 ACTION
Show field Referred By

4 DESCEIFTIOMN
Aqwnmmu-mummmM
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_. Process: Sales Process
2] 2 Information

4 Common

Z. informaton ~ Hide Process Properties
2 Audr Masory

% Peaosms Process Name *
G4 vodtom Actvane As
Available to Ren

= At an on-demand process

T~ At a chid process

¥ 1-Quakification

Emy
Catagory
Options for Automatic Processes
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™ Record status changes
T~ Record &5 assignea
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* Update Opportunity: Pipeline Phases1
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Creme: Task View properes

~ Wait until ressarch company task is completed
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~ 2-Discovery

* Update Opportunity: Pipetine Phases 2-Oiscovery. Probabilitys S0%

Update: Opponunity View progenes
* Determine products of interest

Status: Activated

rosoft Dynamics CRM idows Internet Explorer

A https://meircarscrm.crm<. dynamics.com/Tools ProcessControl bpfConfigurator. aspx?id=%7bA29C 22 1B-0FD0-4D92-BD 15-E0655F 359 10E %o 7d
il -

vim e

ni7? 77
W N
o nn 1

D [ITYMYIAKGD [

Oooooao

RG]

NIF7n 7w
yin [nne

TUNIFT 78 W IR T

OO0oaog

omnnn T

TN NI 'N'T

oo

nyEn nine

= -TOWD Y MI9N o sn Se | oo AnoaN TRan yen & |

mnm yonn nnvw 51 | mnn x | oven [«] | e

=10l

ROV RN N

(PM1y) NNt 2w NNon NN

o

7 wen

N7 78 T e
oD 7aEn T
VN VD avn

NN INT

NIFan 7
yHIm Ane
1"y "7y T

ominnn T

TIN'20 NI T

nyEn Nin'e

27 NNAny

R0

nin'e

np¥n

152 nMer

eran e nunTIn

0 v

AN

nn's

hilkal

m b A

WD NP QNN

[Hw00% ~ 4

. 7272 nwNnn7 nannn 70N N1 1Don7 NIXNAIT

Microsoft | Services

Page 18



= -

DM 71nn
MITR D'D0NY7 .XIMN 7w D'AmMn 00N win'y My NYXIAN D'wNNYNN T 72V N>1vn? 0nima natn

[IN'0 NIA'N L, NIN'YA ,NN'NA NITY ,0070 NITY 077101 'TN7 W'y DRININ AI07 D'MAXNIMN DRIN1 NITN

LTIV

;é N Y AP BN - Microsoft Dynamics CRM - Windows Internet Explorer

Yael Meitar Ray
Meircars

s PN ES pwnnEN? DN v [Mandg nowonvoa (g w4
v W U
ova
‘Yoav Matrix I-j '1]'1'}0 I?DI

™m o'niots AP N 00D
a1
oioe w o o
TINDWM 140 e
"nTm NOE/MD O
afpn pamy I '
. g SO IR
e o (Noise from product (sample - NONNY IOFIIN T{ON NN
ST susan wp weN QY Yoav Matrix T-Dy n aitn | 8 n"y3 opgnen B nnan
.(Burk (sample neone_|@example.cc TNOPIN NIT
T Or Noise from product {sample) “w vpa
non o P (sample) 2/ 7D 03-555-0111 nT2va 990
20/05/1985 05/02/2014 14:16
B — 0544-820992 ™1 970
T or . A AT SV -
B Yoav Matrix "T-2V W81 R BN E 07D
AN SV oW TR DUUNNNAN TNR 7 WP I N
Facebook 14:16 05/02/2014
N nans
Tweeter
- Corte De Luna 931 20
Linked In
N Seattle TV
e TNV WA nnn
79465 mpPn
H 7'y9

Ih https: //meircarscrm. crm4. dynamics. com/main.

M A v

® 5

aspx?e pjlﬁl || X Ay~ rn Svoep e -Mic. X

v | wipwan

v TV na"ao

AP X 09

0% v

7272 hwnnn? hunnn

Microsoft | Services

Page 19



N7 NIX2 DRI 7w NN'wA 700 on 701 YIN? [N 70X7 ndovnnn ntima v anwn Nyt

.NN'YWN DRAXIND DININ 7w RIX' yxann "Dnima kx" von nwon T 7Y noIvol

Excel -7 nv [

1 0TI N
oTpnn enen i

‘ oenn enon gl
) B

NN nonwn nasn (g

TR TPErK OXNN (4%

rown masn £

N2WNY DINI KA TWONNAN ,I¥INA N1AIN 7D NIYYANKA TWONNN NDIWNY D1IM ¢ Nin'wA Kt
,D'UITIN NITY? DIINAN 19'N N ,NRIY NIDWAN IXXI'Y DRINI XI2T WONN DT 7D 707K 'xajpn
NIYOXN NN L9012 .Y AT D'IAW DIYN 771D 010KVO NIT NPT NIVAIYIN NINIYAN NRPD
NINIYIN NN DTYUN NDWAN AT NN .WTNN XK' NIDTY X7 N2IWnnn 0N NN 7Y NI
' DN D™AY 71011 K2 N71W9 TIVA JIN DD TIVAN DN IXXI'Y

NXI2'"D )'70NNn 770D DRAIM 19' J0N7 XnaIT

& 0" NO™ QN -- Webpage Dialog = : ‘ I : u

€| https://netwise.crmd.dynamics.com/WebWizard/WizardContainer.aspx?Wizardld=ADE9DC03-8730-4C3 ﬁ

Y @ mTE 19"
1M Microsoft Dynamics CRM Se T 0TES pn N T 92 noml Microsoft Dynamics CRM S nimigmin 402 N2
VNN Y YNONE 197 DEOTIO TNTE 70 NN NONNe 0wLn
I LNNYSN2 1910 MITE DY MIRienn 'ao 92 & |
| :m
| ooEnTa M e N
nnoem o -
OMSITEDIN MY L
- WALPININT MMLPIN INT i
- nTaYa Ete nTava e
»| » (wTnnpTa) AN mp? J an M

T | | ¥an | | oTIgn |

hitps://netwise.crmd.dynamics.com/ € Internet | Protected Mode: On

7272 hwnnn? hunnn

Microsoft | Services Page 20



IX/1 mam ETL "5 niy¥nxa 011N XY RIXT NMYWOXN NDIYAN ,0'¥]{7N RIAWNIKIX'D 707 qona
7w [15TV1 No1dN i nnwornn Web Services nadw no'wn "'y 7w D't DTOITIVO D7D

.NT JNON2 D'PYNNNI NIA0NN 7792 KNPZ7 [N NDIWNNN DN KM RIXT 7V TIY .NdynY? Niniwn

NIXYIN 7101 NLVWYI YTMA NNVAX
NI7IY9 210 D' TANNN NNVIAN "T'PON NIYXNXKA D'YNNYNN NIKWIN DX 17nm CRM - h ndyn

72U MIp™M? NION"NN N NDWNA Y¥A7 NAY (ARXPZN QIN'Y 9N NN, DP'NN ,NAMD ,NRNP)
Vi NI71¥921 NDWNN DON NIRYINN ¢ NODKX NYXIN NdIYAN .NIIIRD 1IN wnhwnn
,NIN77 N DRN 1TANYT [N N2 NITY IRYWIN NN D901 IRYAIN o .NINTE TR 'y niyxannn
DAY NN'PY NINNY? NITYY NY2 010N D'YNNYNN yianY 731 09101 010N TV [2TY7 IX NIX'Y?

.Nnxy (on) niwr'y kWA

nNoD" n'wnnwn? Nnawornl 1axa Active Directory — n narao? npwnnnn CRM nno>wn - -
Active Directory — n 7in SSO -1 win'w "v "nojpw

nion'nnl 0'wa1 00In1 Noxn N .NET nanoa yyian Tijpa win'y » 2y noaynn nann - -
JIARN 7W DNLARD TV

Microsoft — 2 ni1amn TDE man natya paiman 0'oa 7w N1oxn y¥a? N ixn NnTna -
NNY'S NX 7017 N9™7WN Nyal N19XN DNNIATR NITYVA NITW 'O¥N? [N |3 1D .SQL 2008

JININ DR NIRYYT 'RYY DRD WNNWNT7 ARWIN NPT 770 yThn

29 TV TN NDWNN 7000 YT 7Y NwXIaN D'UNNYNT ARYINN NINNENNVARD FT'RON NNTAN
NIY' 2 n71¥9 707 NIRYINN NN DX NNVANRND TSN NNA0NA 1Y TANY [N MK .NNIIvY7oN
nion"NN 717271 NIAARN NN WNNWNN 7Y DI7'mnn DA 1Tan? 070 nXYINn NN .nn‘on
75 DR NIKY7 DI'Y wnnwn ,XNAIT7) .wnnwn Ix/1 Doy N TN ,0'NIY NN DNTINNN 0RImaY

(1272 17w Draman DR PTY? 21 72K 17w NN 7w 0aiman

Microsoft | Services Page 21



NUAX T'PON - Microsoft Dynamics CRM - Windows Internet Explorer — Ellll
A https: //meircarscrm.crm4. dynamics. combiz froles fedit. aspx?id =% 7b 3435F 79B-CDBD-E311-9FB9-6C 3BESBE2F 73 % 7d g
- A —n
- @ -noweiy G worme g =
STNR A2 TIAD PND Y aTay NN AR GNNUAX T'PON
RO TIDNTIN TMER  TRBOK AN TPROWTD POV WM MR TR e
-
e wEn UG L] Apnn nrma P L Tier
® [ ] ® ® [ ] WP BN
@] @] [ ] @] DIOTN TN
o ® ® O O O [ ] O SharePaint 1N
® mT
ks Sk RTINET PRI NI
Bnnem
[ ] [ ] [ ] [ ] [ ] mnTm
o @] @] [ @] Riaen]
@ [ ] wa
o ® o o [ ] o0
@] @] [ ] @] DINUTH QAT DM IREAD
o [ ] o [ ] [ ] “nrn
[~} omna A
O O O O O O [ ] O P9I N 993
EMNEn I 0mnn me
[ ] [ ] [ ] [ ] O [ ] [ ] [ ] non oipn
@] @] @] @] @] Apun
o [ ] ona nen
v [ ] O O O [ ] O wem
nnon —
o @ DUNENYD TINTARN NPV M N @ Y AT BmnEm ana as e an O
HU0% v g

7272 NWNNN7 N1NNN .ANVAX T'79N NITAN J0N7 XDAIT

Microsoft | Services

Page 22



